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Access vLab and Install Plugin 
1. Open your browser and navigate to http://www.mgt.unm.edu/technology/vlab/ 
2. Locate your course from the table and click on the corresponding vLab link. 

 
 
 

3. Login with your UNM NetID and password. 

 

  

http://www.mgt.unm.edu/technology/vlab/
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4. Once logged in, select a running vApp assigned to you by clicking on the thumbnail of the vApp.  
*If a vApp has not been assigned to you, click on the green + on Add vApp from Catalog and follow the prompts 

to select a vApp. 
*If vApp does not say Running press the green play button, it will deploy and power on. 

 

 

5. Click OK when prompted to install the Client Integration Plug-in. 

 

6. Click Save to save the installation file to your computer. 
7. Once the file has downloaded: 

1) Firefox-  
a. Go to the upper-right corner of Firefox, locate the Downloads button and click on VMware-

ClientIntegrationPlugin-5.5.0.exe. 
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b. Click Run when prompted. 
 

 
 

2) Internet Explorer- 
a. Go to the bottom of Internet Explorer, and click on Run 
 

 
 

8. You will be prompted that you need to close Firefox and Internet Explorer in order to complete the installation of 
the plugin. Close Firefox and Internet Explorer and then press Retry in the dialog box that appeared. 
 

 

  



4 
 

9. In the installation dialog box, press Next. 

 

10. Accept the terms of the License Agreement and then press Next. 

 

11. Use the destination folder provided – just press Next. 
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12. Press Install. 

 

13. Click Finish after the installation is complete. 

 

14. Continue by following the instructions below for Firefox or Internet Explorer. 
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Firefox Settings 
(Note: The VLab only supports Firefox version 51 or older and Firefox ESR version 52 only. To install Firefox ESR 
version 52 see installation instructions at end of document) 

1. Launch Firefox and browse to http://www.mgt.unm.edu/technology/vlab/ 
2. Locate your course from the table and click on the corresponding vLab link. 
3. Login with your UNM NetID and password. 
4. Once logged in, select the vApp assigned to you by clicking on the thumbnail of the vApp. 

 

5. You may be prompted to allow a plugin for the site. Click on Allow… Ignore this step if you are not prompted about 
running the plugin. 
 

 

6. In the dialog box that appears, select Allow and Remember for both VMware Client Support and VMWare Remote 
Console. Press OK. 
 

 

7. Refresh your browser. 

http://www.mgt.unm.edu/technology/vlab/
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8. Firefox may prompt you about allowing pop-up windows for this site. Click on Options and select Allow pop-ups for 
v5.unm.edu. Ignore this step if you are not prompted about pop-ups. 

 

 
 

9. Refresh your browser again. 
10. You should be able to launch your vApp. 

Internet Explorer 11 Settings 
1. Launch Internet Explorer and browse to http://www.mgt.unm.edu/technology/vlab/ 
2. Locate your course from the table and click on the corresponding vLab link. 
3. Login with your UNM NetID and password. 
4. Before you set anything, verify the following: 

1) Internet Options: 
a. Security Tab, Trusted Sites:  Remove https://v5.unm.edu 
b. Compatibility View Settings:  Remove “unm.edu” from the list 

5. Once the above is cleared out, do the following: 
1. Internet Options-Security Tab-Intranet:   

a. Advanced button 
b. Add https://v5.unm.edu to the list of web sites that can be considered Intranet sites 

http://www.mgt.unm.edu/technology/vlab/
https://v5.unm.edu/
https://v5.unm.edu/
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2. Compatibility View settings (in IE settings) 
a. Ensure that “unm.edu” is not listed 
b. Enable the “Display Intranet sites in Compatibility View” option. 

 

 

6. Refresh your browser. 
7. Once logged in, select the vApp assigned to you by clicking on the thumbnail of the vApp. 
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8. You should be able to launch your vApp. 
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Installing Firefox ESR v52 
1. Navigate to the Firefox ESR download page from any browser using the following link: https://www.mozilla.org/en-

US/firefox/organizations/all/?q=English%20(US).  
2. From this website, download the Windows 32-bit installer. 

 
3. Once the installer has finished downloading, navigate to the download location 
4. Double-click the installer executable and click the “Next” button on the Firefox installer setup window.  

https://www.mozilla.org/en-US/firefox/organizations/all/?q=English%20(US)
https://www.mozilla.org/en-US/firefox/organizations/all/?q=English%20(US)
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5.  Click the “Next” button twice and then the “Upgrade” button. 

 
(Note that the button labeled “Upgrade” may say “Install” if there are no previous versions of Firefox installed on 
the system) 
 

6. Once the installation has completed successfully, the following prompt will appear where the “Finish” button needs 
to be selected. 

 

7. Firefox can now be opened by either double-clicking the newly added “Mozilla Firefox” icon on the computer’s 
desktop, or by going to the Start Menu, typing in “Mozilla Firefox” and then selecting the “Mozilla Firefox” option 
from the search results. 
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